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FAMILY QUIZ 
Which of the following states logged the most 

household moves in 1999? 
A. Illinois B. California 
C. Georgia D. Florida 
Answer on Page 2 

FAMILY HEALTH 
Let's get physical 

Ralph Paffenbarger is the 
muscle behind a 40-year study 
thatcontinuestoexaminethe --..... ..... relationship between physical 

activity and longevity. 

Bob Condor on muting 
emotional 'hot buttons' 

'In 1957, most people said 
health problems prompted 

them to feel close to a 
breakdown. Four decades later, 

the majority of respondents 
said the main cause is 
relationship problems, 

including divorce, separation 
and other marital strain.' 
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THE 
REFRIGERATOR 

DOOR 
Heartfelt holiday 

It may sometimes seem as if 
the card and candy companies 

are behind some of those 
lesser-known holidays. But 

Janet Dellaria of Geneva has 
had her say in what we 

celebrate. 

Page 7 

FAMILY PETS 
There's a limit to 

what a dog can do 
Dogs can fetch, be a great 

companion and maybe pull off 
a devious trick or two. But one 
expertsaysthateventhough 

dogs also may be able to "talk," 
there's one form of language 

they haven't mastered. 
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MY VIEW 

John Reynolds on the love 
that fills a pie crust 

'I tried saying a few words at 
Mom's funeral in celebration of 

her life. Mostly, I remember 
talking about her pies-about 
how she was probably rolling 
out crusts even as we gathered 

in her memory.' 

Page 2 

EDITOR'S CHOICE 
It's fetching 

There's an automatic pitching 
machine and an automatic 

tennis ball machine, so why not 
a machine that throws balls to 

a dog looking for fun? 
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ANIZED 
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Professional organizer Laura Ashman (left), owner of Home & Office CPR: Clutter Problems Resolved, helps Sara 
Drexler of Northbrook address some closet issues. Room by room, Ashman is helping Drexler organize her home. 

By Barbara Mahany I Tribune Staff Writer 

ngie Lewis, mother of four under 5, leaves 
little to chance in the chaos department. 
She knows the odds are against her. 

So, staying up late each night, she maps 
out her battle plan, finally toddling off to 

sleep knowing she's got it all down -on 
paper, at least. 

There's the master calendar in the kitchen, color
coded by using the initial of each child's first name 
(Ryan, red; Grant, green-you get the picture). She 
checks that, oh, five times a day, making sure she has 
everyone in the right place at the right time. 

Then there's the Franklin Planner that never leaves 

her side; she gets all the nitty-gritty into that Bible of 
the Day Divided into Quarter-Hour Chunks. And final

ly there are the sticky notes she scatters like feathers 
all over her nest-beside the sink, beneath her purse. 
roughly 6 to 10 notes a day, just to make sure she does

n't forget to, say, start the dishwasher after lunch. 
"I'm obsessed about forgetting," says Lewis, a 

preschool teacher from Chicago's Northwest Side. 
Talk to a busy person lately? Chances are, whether 

they confess it or not, they are clutching white-knuck
led to that cache of papers they would, if they dared to 

reveal all their secrets, refer to as "my lifeline," "my 
sanity," "the thing that keeps me from jumping off the 
bridge." 

We have become a nation obsessed with keeping 
track of what we need to do, when we need to do it and 

where we need to be. 

It is not good enough anymore for most of us to 
scribble a little this or a little that onto the calendar 
blithely hanging by the phone. There are calendars in 
triplicate in some lives, and color-coding is no longer 
reserved for the most compulsive among us. It's noth

ing novel to have a hand-held computerized doodad 
that shrieks and whistles when it's time to pick up lit
tle Missy at the bus stop. 

Connie Sivesind, mother of three in Crystal Lake, 

faces the start of another week by doing the sanest 
thing she can think of: She retires to her bed on 
Sunday nights with a glass of wine, a bottle of nail pol

ish and the surest balm in her book: her calendar. 
"I do my toes and look at the calendar," she says, as 

if it's the most natural relaxant in the world. "You 
only have to miss one important thing once-and the 

way you feel and how devastated your kid is because 
you didn't bring something or you weren't there-and 

SEE ORGANIZE, PAGE 6 

Age: 37 

Family: Husband, Brad, a contrac
tor; two kids, Michael, 3 , Tommy, 
2. Both "really busy boys.w They live 
in Chicago's Bucktown neighbor
hood. 
Job: Professional organizer, as in 
she gets paid to turn other people's 
chaos into calm. "I'm there some
what as a trainer, a coach, a thera
pist, a business adviser," Ashman 
says. 
Name of Company: Home & Office 
CPR: Clutter Problems Resolved. 
Past lfe: Media and advertising 
executive. 
She can't help It "People used to 
tease me because my socks were 
organized like a rainbow, from light 
to darker." 
When she realized she coalcl devote 
her Dfe to her cause: A fnend from 
high school was opening a store 
outside Detroit, so Ashman and two 
other friends flew up for the week
end. When they got there the place 
was noWhere near ready. The 
friends pitched in, gave the tough
est job to Ashman, and of course 
she whipped everything into perfect 
order. Driving back to the airport, 
the fnends insisted: "You know, 
Laura, you really should be doing 
that for a hving." Once home, after 
adjusting to her recent new moth
erhood, she decided to take a 
crack at 1t part time. 

What dmes lier. "I need to know 
things aren't falling through the 
cracks. If things aren't organized 
they could be falling through the 
cracks." 

Credo No. 1: "A place for everything, 
and everything in its place." 

SE~: SUPERMOM, PAGE 6 

Ryan, 4, navigates past clothes set 
out for the next day and his multi
tasking mother, Angie Lewis, who 
takes a phone call while changing 2-
year-old Ben. A color-coded calendar 
keeps Lewis' days on track. 

PhOto for the Tnbune by Chns Ocken 

Translating your·child's love language can unite hearts 

lllustratiOn by Unda Helton 

By Donna Bozzo 
SPECIAL TO THE TRIBUNE 

To make sure your child feels 
loved, make sure you speak her 
language. 

According to Gary Chapman, 
author of the "The Five Love 
Languages of Children" (Northfield 
Press, $12.99), people receive and 
give emotional love in different 
ways. Chapman breaks down the 
communication of love into what he 
calls five distinct languages: physi
cal touch, words of affirmation, 
quality time, gifts and acts of ser
vice. He believes all people, especial
ly children, receive and understand 
love best through their primary love 
language. 

"You may truly love your child, 
but unless she feels it, she will not 

feel loved," Chapman said. "In raising 
children everything depends on the 
love relationship between parent and 
child. When your children receive 
your love in a way they best under
stand it-through their primary love 
language-it will show up in their 
behavior." 

"Whether you call it love language 
or understanding their unique per
sonality, we encourage parents to find 
out what motivates their children
what makes them feel loved," said 
Claudia Arp, author of "Suddenly 13 
or The Art of Hugging a Cactus" 
(Zondervan Publishing House, 
$12.99). ·~nd children are unique. You 
have to find a special way to bridge a 
relationship with each of them." 

Corazon Coronel of Carpenters
ville noticed some radical behavioral 
changes in her middle child, Christa, 

.. 

shortly after she gave birth to her 
youngest daughter. 

"Christa's grades went down, and 
she started having trouble in school," 
she said. "I didn't know what was 
wrong. She never had school prob
lems before. One day Christa told me 
she wanted to be a baby again. I knew 
right then what Christa was miss
ing-time with me. I was spending so 
much time with my newborn daugh
ter, I wasn't spending enough time 
with Christa." 

Coronel said that by zeroing in on 
Christa's form of love language-
quality time-and making some 
small efforts to carve out extra time 
with her, Christa's school problems 
quickly disappeared. Now Coronel 
schedules what she calls kidnap 

SEE LANGUAGE, PAGE 5 
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Organize 
CONTINUED FROM p AOh l 

then on you just take the time to 
make sure it's all on the calendar." 

As the chaos of our lives comes 
banging at our doors, we hold it at 
bay, or so we pretend, by grabbing 
pencils and ticking off the litany of 
ij'iings to do. "I have a list," we seem 
to think, "therefore I am in con
trol." 
, "There's something about cross
ing off," says Carolyn Geldermann, a mother of four in Lake Forest who 
now wields a Palm Pilot as she darts 
from drop-off to drop-off. "I put 
things on my list just to cross it off." 
' She is hardly alone. 

Consider the numbers: Since that 
little wonder called the Palm Pilot, 
a hand-held computerized log of 
your life known in the industry as a 
PDA, or "personal digital assist
ant," was launched in 1996, more 
than 5 million have been sold. Each 
year Americans spend billions on 
planners, date books, calendars, 
software and various hand·held de
vices, all aiming to harness the ha
voc of modern-day family life. 
, There's even a National Associ
ation of Professional Organizers, 

Supermom 
CoNTINUf;o FROM PAGE 1 

Credo No. 2: "Pack it away, put it 
away, give it away or throw it away." 

Life before kids: "I used to have 
the time to fold and make every
thing pretty. The inside of my cabi
nets used to be as pretty as the out
side." 

folks who get paid to bulldoze the 
cobwebbed piles out of our lives. 
Founded in 1985 by a handful of Los 
Angeles list-making typ~s. the 
ranks now number more than 1,250. 

We might stay up late, making 
lists on the backs of envelopes, jot
ting things to do on paper napkins, 
but somehow it's not all getting 
done. 

A full 83 percent of Americans 
want to be more organized, but only 
52 percent use a tool to do that, ac
cording to a recent survey by time 
managers at Franklin Covey in Salt 
Lake City, the folks who sell Fran
klin Planners by the millions each 
year and spread the gospel accord
ing to Stephen Covey, company co
chair and author of"The 7 Habits of 
Highly Effective People." 

Meet Stephanie Winston, best
selling author of "Getting Orga
nized" and a whole shelf of varia
tions on that theme. She has been in 
the business of organizing lives for 
the last quarter century, the first 
professional organizer, she claims, 
calling herself the Martha Stewart 
of Organizing. 

Making lists, she says, is nothing 
new. 

"My mother made lists. What has 
changed is the sense of chaos." Par
ticularly in the last five to seven 

N 
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Angie Lewis knows about being organized, thanks to Ryan (getting 
changed), Grant (eating) and Ben (with bottle). 

years, she says, ever since the cor
porate downsizing of the early '90s, 
when middle managers found 
themselves shouldering more re
sponsibilities with fewer clerical 
supports. Add to that all the work
ing women who bear the brunt of 
home responsibilities, and you've 
got a nation scrambling to scribble 
lists so everything gets done. 

super-organizing skills: Stacked 
on her closet shelf, beautifully fold
ed, of course, the very clothes she 
was wearing the moment she met 
her husband. 

The one place she gave up on: 
The pantry. Although you couldn't 
tell from looking at it, Ashman says 
she had to surrender her old system 
of having the things most frequent
ly used closest at hand. She had to 
move cereal boxes and pasta up 

Winston calls her calendar her 
lifeline; "it's the rope I use to pull 
myself along as I go through the 
week," she says. "Because so much 
of life is out of control, those ele
ments that can be brought under 
control should be." 

She advocates a simple system: a 

SEE ORGANIZE, PAG" 7 

high; the baby was always walking 
around the house eating uncooked 
spaghetti. 

The one place in her house 
where clutter reigns (just to 
make you feel better): Sorry, there 
isn't one. 

What she says about clearing 
chaos out of other people's lives: 
"Oh my God, I found my calling." 

Barbara Mahany 

Tips to place order in your life 
All right, all right, the No. 1 

thing on your to-do list is to get 
organized. Hmmm. How the heck 
do you do that? Well, the No. 2 
thing on your list had better be to 
turn to that guru of getting orga
nized, Stephanie Winston, au
thor of the best-seller aptly 
named "Getting Organized." 

All you need for this experi
ment is one big wall calendar, one 
datebook to carry with you, a spi
ral notebook to leave at home and 
an endless supply of what Win
ston calls "yellow stickies." 

"I don't know how life existed 
before yellow stickies," says the 
sticker queen. 

Don't think of getting orga
nized until you have a big calen
dar, or a chalk board, hanging in 
the kitchen. Make sure everybo
dy's activities are marked for 
each day. 

Now, make sure you record ev
erything on the family calendar 
into your personal calendar. It 
doesn't work to have separate 
calendars for work and home. On 
your personal calendar, says 
Winston, you list all appoint
ments, all family activities, any 
errands and follow-ups. 

Winston preaches what she 
calls a two-list time management 
system, which is a master list 
and a daily list. 

In something as simple as a spi
ral notebook, write down every
thing you need to get done as you 
think of it-that's the master list. 

"This is one of the most power
ful organizational tools that ex
ists," writes Winston. She calls 
the master list, "a kind of ware-

house out of which you move a 
certain number of manageable 
tasks each day onto your Daily 
List." 

The Daily List she calls "your 
daily guide to action." Here's 
where the yellow stickies come 
in. 

Each morning or night, go over 
the master list to decide what you 
want to put on your daily list, and 
what needs to be done that day. 

Write that on a yellow stickie, 
and slap it into your personal cal
endar for the day. 

Winston always carries a pad 
of yellow stickies with her, she 
says, so that whenever a fleeting 
thought occurs, she can jot it 
down, stick it inside her calendar 
and later transfer it onto her 
master list. 

Because ~he left her personal 
calendar in a taxi last summer, 
never to be seen again, Winston 
now has a system to minimize the 
damage. 

Every month, she photocopies 
the upcoming month in her date
book so at least she has a record 
of all her appointments. 

Of course, if she used a comput
er, that might not be necessary. 
But she's decidedly low-tech, she 
says. And, anywa); the computer 
could crash some day. If she were 
high-tech, she'd make a monthly 
printout. That way she could in
dulge in crossing things off the 
list, the supreme satisfaction for 
a listmaker. 

Oh, by the way, you can cross 
No. 2 off your list now. 

Barbara Mahany 

Life after kids, understate
ment of the year: "Your life is no 
longer an exact science." 

events/seasonal ideas and one fil
led with to-do lists and appoint
ments that she carries everywhere 
she goes). At the front of the files 
she has a laminated list of impor
tant phone numbers for babysit
ters, right where they'd think to 
grab it. Underneath the desk, she 
keeps her camcorder ("if it's not out 
you won't use it"), a black box filled 
with articles and pamphlets on 
places to go with kids and a stack of 
things that need to be returned, so 
they're ri~h t there when she's r.;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;:;;;;;;::;:;;;;;;;;;;;;:;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;:;-:::;:;:::::;-;;;;;;;;;;;;;;;;~;:;;;;;;;::;;;;;;;;;;;:;;;;~;;;:;;:;;;::;::;:;;;::;:;;;;:;;;;;;;;;;;;;;;;;;;;;;;;:;;:;;;;;;;;;;;;;;;;;;;:;:;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;:;;;;;;;;;;--

What her close friends say 
about her: "I never see you as hap
py as when you're checking things 
off your list." 

The one thing she couldn't sur
vive without: Her nerve center, 
that is a desk in the kitchen where 
she keeps her files and her calen
dars (she has one just for birthdays, 
one for all kinds of kid-friendly 

heading out the door. 
How organized is she: Once a 

month she actually updates her 
scrapbook, rotates toys so her kids 
don't get tired of the old stuff and 
fills in the next month of kid-friend
ly activities on her calendar so on 
any given day she or a babysitter 
can look at the page and get a load of 
ideas for places to go, things to do. 

The most touching part of her 

Photo for the Tribune by Aynsley Floyd 

Laura Ashman (right) is in her third year of helping Sara Drexler orga
nize her Northbrook home. Here, Drexler's husband's office gets the 
attention. 

Throw it in here, 
or in Classified 

Cut out the clutter. Sell your unwanted stuff in ~ed. 
These days. you can find 

just about anything parked in 

your garage. So why not free 

up some space and sell your 

stuff in Chicago Tribune 

Classified. Eveiything from 

c-.1meras to clothes can find a 

place in our pages. And our 

special rate of three. 
lines, seven days for •. 

$21.00 is a great way • • 

make some cash, and 

save some cash at the same 

time. And who knows, once 

it's all over. you may actually 

be able to fit your car in there. 

ti\~G.() ll\IBUNE Cl.AsS/f/[{J 

yourff stu 
goes 

here 

To clean out, 

call 312.222.2222 

<fhirago <fribnnc 

Pope John XXIII School 
of St. Mary's & St. Nicholas Parish 

1120 Washington Street • Evanston, Illinois 
84 7-475-5678 

~·· 

They'{( flip! 
& Juggle & walk on stitts & 0 
do lots of other things they 
always dreamed of doing. 

Register Nowl 
847 /328-2785 

Fall Session begins 

Classes for kids of all ages 
Circus Arts A 
Parent-Tut Dance W 
Parent-Tut Gymnastics 
Imaginastics 
Physical Theater 
Tumbling 
Aero-Dance 

theact@rs gymnasium 
Circus & Performing 

Arts School 

Noyes Cultural Arts Center 
927 Noyes Street 

Evanston, Illinois 60201 
847-328-27915 

e-mail: actorsgymnasium.com 

September 5. 

Home of 
the 

flying 
griffin 
circus 

~£Nefi~ Ae~p 
7530 North Natchez 

Niles, IL 60714 
847-588-2990 

The powerful compassionate 
Boys Town Model Program 

where difficult lives 
are turned into success stories. 

A state supported special education day school. 

KNOCK YOURSELF OUT 
AT THE EVANSTON ART CENTER! 

Choose from more than 100 visual arts classes and workshops. 
Fall Term: 16 weeks, Sept 11-Jan 13. 

drawing 
painting 
ceramics 

metal sculpture/welding 
printmaking 
fiber 

'-...,_. photography 
'\ jewelry 

figure sculpture 
Youth Fine Arts 

\Ir~ 
Call for a catalog today! 

847-475-5300 

EVANSTON ART CENTER 
2603 Sheridan Rd. 
Evanston, IL 60201 

847-475-5300 
Fax 847-475-5330 

www.evanstonartcenter.org 

Drawing by Paul Mullins, EAC instructor 
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